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Quality in Befriending
Quality in Befriending [QiB] is a new free quality award for befriending projects (and replaces the Approved Provider Standard for Scottish projects).  QiB links closely with the BNS Befriending Code of Practice and SQA credit-rated Vital Skills in Befriending course.  
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Working towards a quality award allows projects to review all aspects of their practice and helps give confidence to potential clients, volunteers, referrers and funders.  BNS is keeping funders (including the Big Lottery, Lloyds TSB, The Robertson Trust, Children in Need & Comic Relief) informed about this new award.

QiB information events

If you would like to find out more about Quality in Befriending, BNS is hosting free information events in Aberdeen and Edinburgh during August.  These follow on from the morning Common Ground meetings in these locations, and lunch will be provided for participants who sign up for the whole day.
(
Booking Form 
(please complete in block capitals and use a separate form for each attendee)

Which Event?
Aberdeen (Befriend a Child, 9 Bon Accord Square) - Tuesday 24th August 2010   1pm - 4pm
(

Edinburgh (Rutherford House, 1 Hill Street) - Wednesday 25th August 2010      1pm - 4pm
(
Contact Name: 
__________________________________________________________________
Project Name: 
__________________________________________________________________
Address: 
__________________________________________________________________


__________________________________________________________________

Post Code:
______________________

Phone Number:       ___________________

E-Mail:
_________________________________________________________________

Are you also attending the Common Ground Meeting (and would therefore like lunch)?
  yes / no*      


*If so, please specify any special dietary requirements: _____________________________

Please specify any special access requirements: ___________________________________________

Project Feedback:


It helped us focus on our own delivery and practice and gave us an opportunity to evaluate every strand of our delivery.  By doing the APS the project is now stronger, more streamlined and in a better position to deliver a service that meets the needs of clients, funders and the project values.








SCVO believes that using a quality management system is vital: 


“in a time of increasing competitiveness... the ability to demonstrate that an organisation is committed to ensuring the highest quality across all their activities is critical” 


[Third Force News 9/7/10]





Martha Lester-Cribb, Quality Officer, 


Befriending Network Scotland, 45 Queensferry Street Lane, Edinburgh, EH2 4PF


t: 0131 225 6156	f: 0131 225 6290	e: quality@befriending.co.uk








